Position: Executive Director — SewHope Guatemala

Reports to: Board of Directors
Direct Reports: Program Directors, Security Guards, and Cleaning Staff

Key Responsibilities

Leadership & Oversight

Provide strategic oversight and direction for all SewHope Guatemala programs.
Supervise and support program area directors and staff to ensure effective day-to-day
operations.

Act as the primary liaison between SewHope Guatemala and SewHope U.S.,
maintaining consistent communication and reporting.

Administration & Compliance

Manage all legal, financial, and administrative aspects of SewHope Guatemala.

Ensure the organization’s compliance with Guatemalan laws, employment regulations,
and civil association requirements.

Issue checks, maintain accurate accounting records, and oversee financial processes in
coordination with SewHope U.S.

Works with the current program directors to ensure individual program compliance

Human Resources

Serve as the main point of contact for HR matters, including hiring, staff development,

and conflict resolution.
Foster a positive and mission-aligned team culture that reflects SewHope’s values of

compassion, integrity, and excellence.

Partnerships & Promotion

Represent SewHope in the local and regional community as the “face” of the

organization.
Build and strengthen partnerships with local organizations, government entities, schools,

and community leaders.
Promote SewHope’s mission and visibility through public speaking, community

engagement, and media presence.

Facilities & Property Management

Oversee maintenance and management of all SewHope properties, vehicles, and
equipment.



Ensure facilities and resources are well-maintained and support the effective delivery of
programs.

Qualifications

Bachelor’'s Degree in Administration or related field

5 years of work experience in administration

Strong understanding of Guatemalan legal and labor frameworks.

Proven management, communication, and organizational skills.

Proficiency in English and Spanish (written and spoken) preferred.
Demonstrated commitment to SewHope’s mission and values.

Experience working cross-culturally and collaboratively with international teams.

Personal Qualities

Servant leader with integrity, empathy, and strong interpersonal skills.
Confident communicator who can bridge cultural and organizational contexts.
Self-motivated, detail-oriented, and able to manage multiple priorities.
Passionate about creating opportunities and hope for Guatemalan families.



